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Crercent

Hardwara Warraniy:

Wb

3 yis, On-sits by HP,

1 stangd-by PC + Manitor for Emergency Replacement with Uni. Office,
Stand-ny PCshould be uzed as Replacement PConly,

Mo parts to e semoved or sxchangad with any faulor PL,

A defective PCowill be repaired by HP ASPlauthorized Service Provider) snd
reinstated to its erighnad ussar,

Exceptions & Omissions:

1, Driver COwill be created and pravided ta.sach HOD and Administrator for their
imtirnsl uts,
Exclusions:
2. [ata back-up.
1. D3tz Recovery,
4. \irus Hemoval
rﬂmrﬂmtm@mmmuwﬂm
Call 2t HP Toll Free Mos.. 1 800 112 267 for end-users
:!, Yiou iy 3lsa Contact at 30306363 (Prefix city code when calling feom Mabile phone
of from mon MTHIL/BSML,
3. Further for amy kind of technical guery and on-line hardware case logging, you may
touch base HP on Toll Froe Mo, 1B00 112 267
4, Forself help and an-line chat with HP Tech Support specialst, pledss weil:
https/fwww. bp com/pofinztantsupport
5. Forany Technical guarny on e-mail, you ey wiits to: techsupportindiadS ho.com
G, Forany Hardwaregall, you may write 2t cpse-callback 'ndia@hp com
T Youcan olio contact HPASP [Authorized Servics Provider] —Xoort on Tel Moo
{079)27340021,/92
8. AnAdministrator will be zssigned Institute wise, who'll régister the Call,
9. Tre Administraror will first understand the fault and then communicate,
10 A unegque "identity #" wall be lssusd 1o Each deskiop FO for easy follow-ups,
11 & vyplea) Hardware Call will include follewing detalls:
*  Mature of Fault
&« Modal
= 5r, Me. ot CPUSMonitar
= Purchase delailslinvaice Mo, & Date):
®»  Mamse of [nstituge:
= Nameat Dept,:
& Lser Mameddentity #
« Muthorized Contact Person:
= Comtact Mo of asthorized person;
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Name
Contact Nos

Email
Technical

Support
TechOnline

Chat with our
Tech Support

Phone
Fax

Case updates faction

Call logging & Call updates Jogged cases Levell Level ll Level lll Level IV CAD
CaG /Call mamagement Channel Suprt co-ordination | Service delivery Manager Channel Support
Privanka Verma Jashmin Joghi Minesh Suthar 91-80-25041500
Toll Free 1300112267 | 30306363 Partner Oncall.ahmedabad@hn.cum 31-79-3382300 079-38320327 079-39820312
Phone .- 11126333000 panriner manager §1-79-39820302 079-33820301 91-80-250421500

cpac-callback.india@hp.com

079-39820300 /301

priyanka_verma(@hp.com

jashmin.joshi@hp.com

minesh. suthar@hp.com

india.customercare@hp.com

http:/Awww_hp.com/go/instantsuppart

Contact nos information

htto:/fwelcome hp.com/country/in/en/contact/phone assist.himi#section?




